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TERRY BUSHELL

HOLIDAYS & SHORT BREAK DESTINATIONS

HOLIDAY DATE HOTEL DESTINATION PAGE
Mothers Day Weekend % 29t - 30t™ March Bank House Hotel & Spa, Malvern 3
Landlubbers Cruise “ 8th— 12t April Tynedale Hotel, Llandudno 4
Cardiff & South Wales @’; 19% - 21 April Parkway Hotel & Spa, Cwmbran 4
Torquay 12t - 16t May The Carlton Hotel, Torquay 5
Morecambe Moments 261 - 30™ May The Auckland Hotel, Morecambe 6
Scarborough 1t- 5% June The Park Manor Hotel, Scarborough 7
Sidmouth 9t - 13t June The Royal York & Faulkner Hotel, Sidmouth 8
Lytham St Annes 30" June- 4" July Inn On The Prom, Lytham St Annes 9
Llandudno 21st= 25t July Tynedale Hotel, Llandudno 10
Pitlochry, Scotland % : 6t - 11 August The Dundarach Hotel, Pitlochry - Scotland mn
Clevedon, Somerset 17t - 21t August Walton Park Hotel, Clevedon 12
Paignton, Devon 5th- 8th September The Marine Hotel, Paignton 13
Isle of Man 16t- 20" September Rutland Hotel, Douglas 14
Potters Five Lakes @ 6™ - 10" October Five Lakes Potters Resort, Colchester 15
Llandudno, Holly & Mistletoe Y 24t - 28t October Tynedale Hotel, Llandudno 16
Sidmouth, Festive Break Y 19th - 234 November The Royal York & Faulkner Hotel, Sidmouth 16
Lytham St Annes, Turkey & Tinsel Y 15t - 5t December Inn On The Prom, Lytham St Annes 17




TERRY BUSHELL

2025 HOLIDAYS & SHORT BREAKS

Welcome to our coach holiday brochure,
introducing new tours and itineraries for 2025.

Here at Terry Bushell Travel we give our customers a holiday to remember.
We offer value for money when you travel with us, staying in our quality
hand-picked hotels.

For 2025 we are introducing our customers to splendid hotels and even more
places to visit during their stay. So let us do all the hard work so that you will
be able to sit back and enjoy all the beautiful scenery. Relax in our superb
hotels relying on someone else to look after you.

We always look forward to seeing our valued customers each year and new
customers are always welcome. So why not choose a suitable destination
and book yourself a holiday for 2025. Every holiday tour is operated at our
same high standard.

Terry Bushell

MOTHERS DAY WEEKEND

4* BANK HOUSE SPA & GOLF HOTEL,
MALVERN - Tour 05

£215.00 :0m

SINGLE SUPPLEMENT £30.00

SATURDAY

We depart from our local area making our way to Stratford On Avon for a short
stop to look around the town, for shopping or to see the tourist attractions
that are on offer to you. We then make our way to the 4* Bank House Spa &
Golf Hotel at Bransford with time to relax, enjoy the evening meal.

SUNDAY

After enjoying a full English breakfast we depart for a scenic drive
around the Malvern Hills stopping for a comfort stop. We then return
to Bank House for their award winning afternoon tea, later to depart
back to our local area.

YOUR HOLIDAY INCLUDES

« 3 course evening meal, full English breakfast
* Sunday afternoon tea

e Tour of local area

¢ Use of the spa (treatments not included)




LANDLUBBERS CRUISE

LLANDUDNO TYNEDALE HOTEL - Tour10

£540.00

NO SINGLE SUPPLEMENT
(SUBJECT TO AVAILABILITY)

JAMAICA GERMANY
Welcome to our Landlubbers Cruise for .=
2025. The hotel have been operating S “ e
this very popular themed break for over -
22 years, where the Tynedale Hotel is GREECE THAILAND

transformed into an ocean going cruise

ship, all cabins are ensuite with TV and hot drink facilities. All cruise crew will be dressed
in themed outfits each night, live cabaret entertainment every evening, late night finger
buffets, fun casino, deck games and afternoon teas.

DAY ONE

We sail from Llandudno promenade arrive in Ocho Rios Jamaica. A welcome party to enjoy
rum punch cocktails and canapes before your evening meal in Trans-Atlantic restaurant one
deck below.

DAY TWO

We arrive in Cologne Germany on the River Rhine, afternoon tea. Before our evening
meal, join the crew for some Joie de vivre, ice bar serving beer, frozen shots and mini
bratwursts. The light finger buffet will be served late evening.

DAY THREE

Our port for today will be Skopelos Greece the themed evening dress code ‘White Night
or go all out Abba” when you return back on board for afternoon tea enjoy the cinematic
drone tour of Skopelos island,duty free hour before the evening meal in a traditional
Greek Taverna on board entertainment and cabaret to follow.

DAY FOUR

Phuket Thailand known as the Pearl of Thailand, after passport checks we head out to
capture the views and culture of the country and see the sights. Have your picture taken
with the captain and crew and if your lucky the dancing lion, afternoon tea, captains
cocktail party and see if you win big at the casino. James Bond themed evening meal
with a “license to thrill”.

DAY FIVE
Sailing back into Llandudno after breakfast we depart for home to our local areas with
memories that will last a lifetime.

We have two shore excursions while we are docked. FULL ITINERARY ON REQUEST.
This is an imaginary cruise. You will not be leaving the UK.

CARDIFF & SOUTH WALES
4* PARKWAY HOTEL & SPA, CWMBRAN - ToUR 15

SATURDAY 19™ - MONDAY 271" APRIL 2025
TR T %‘-ﬁ, P D
: _ w.

H ¥

£299.00 :oavs

SINGLE SUPPLEMENT £29.00

Our overnight hotel is the family owned Parkway Hotel & Spa at Cwmbran. This is a 4* AA
accredited hotel, sat in 7 acres of gardens a friendly enthusiastic welcome awaits you at this
hotel, renowned in the locality for its high standards of food, service and accommodation.

EASTER SATURDAY: After pick ups in our local area we head south to Cardiff the capital
of Wales, with comfort stops on the way. Time given to enjoy the city sights and shopping
areas. We then make our way to our hotel the 4* Parkway Hotel and Spa at Cwmbran.

EASTER SUNDAY: Starting our day with a good hearty Welsh breakfast we have
a full day with our local guide visiting various South Wales seaside resorts and
areas of interest. Cardiff bay, Penarth, Porthcawl and the vale of Glamorgan,
returning to our hotel for evening meal and a relaxing evening.

EASTER MONDAY: Following on from breakfast we make our way to one of the
latest National Trust properties Tredegar House set in acres of parkland and
gardens, once owned by the Morgan family for more than 500 years making
their fortune through mining. The house was also used as a Catholic girls school
and hospital. We then take the road to home back to our local areas.

YOUR HOLIDAY INCLUDES

Bed, Breakfast & evening meal

Tour with local guide

Entrance to Tredegar house & gardens (£70 discount for NT members)
Complimentary use of the leisure facilities

All en-suite rooms with Television and Hot drinks facilities



TORQUAY
THE CARLTON HOTEL - Tour20

MONDAY 12™ - FRIDAY 16™ MAY 2025

£399.00
NO SINGLE SUPPLEMENT
(SUBJECT TO AVAILABILITY)

Set 5 minutes’ walk from Torquay’s seafront, the stylish and intimate
TLH Carlton Hotel and - TLH Leisure and Entertainment Resort
offers stunning views across Torbay. Outstanding on-site leisure and
entertainment facilities include: The Aztec Spa, a leisure complex,
indoor and outdoor swimming pools and a gym. Rooms at the
friendly TLH Carlton Hotel and Spa have a private bathroom, TV, and
tea and coffee making facilities and free Wi-Fi is included. The smart
restaurant serves buffet-style breakfasts and a choice of menus for
evening meals.

The sunny Riviera ballroom and bar has spectacular views across the
bay. Vibrant evening entertainment includes a mix of cabaret with
live acts.

EXCURSIONS:

The market town of Tavistock and then on to the naval city of Plymouth

Beautiful Buckfast Abbey then a return ride on the South Devon
Railway (train fare included)

YOUR HOLIDAY INCLUDES

Half board accommodation

Seaview Rooms upon request (subject to supplement).

This fantastic hotel boasts stunning views over the bay of Torquay
A lift to ease your journey from lounge to bedroom

Lift to H Tea& V4 W ? % Two @ Live
MJ|| most coffee \Restaur ant Gy avallable Lounge Pool Q Excursions Entertainment
rooms fac;llt/es [}




MORECAMBE MOMENTS EXCURSIONS:

* A visit to the wonderful Lake District including a boat trip on

THE AUCKLAND HOTEL - Tour25 Windermere (fare included)
MONDAY 26™ - FRIDAY 30™ MAY 2025 * Levens Hall and Topiary Garden (admission included)

* Half day visit to the city of Lancaster

YOUR HOLIDAY INCLUDES

* Half board accommodation

* This friendly hotel boast stunning sea views

* A chance to relax in lounges after your evening meal
* Alift to ease your journey from lounge to bedroom

£499.00 5DAYs

NO SINGLE SUPPLEMENT
(SUBJECT TO AVAILABILITY)

Morecambe Bay is located just south of the Lake District National
Park. Stroll up the renovated sea front promenade and take a picture
with Eric Morcambe. Morecambe Bay is the perfect place to relax,
explore and enjoy. Seaview rooms on request (supplements apply).

Lift to WiFj Seafront Three “|_ Live
(T»L %OO%S ’ tggg;?ges \/Restaurant f.\ available Lounge Excursions Entertainment




SCARBOROUGH, YORKSHIRE  FxcUrsions

* A day trip to Whitby via the Yorkshire Moors. Also visiting
THE PARK MANOR HOTEL - TOUR30 Thornton-le-Dale.

SUNDAY 15" - THURSDAY 5™ JUNE 2025 * Scarborough Fair Collection and Vintage Transport Museum and

then onto the resort of Bridlington (admission included).

YOUR HOLIDAY INCLUDES
* Half board accommodation
* A lift to most rooms
* Two excursions
¢ Sea view room on request
top floors (supplements apply)

£559.00 son

NO SINGLE SUPPLEMENT
(SUBJECT TO AVAILABILITY)

Scarborough is a resort town on England’s North Sea coast. Its 2 bays
with sandy beaches are split by a headland bearing the 12th-century
Scarborough Castle. Award winning sandy beaches, breath-taking
coastline, wonderful family attractions and some of the best events
in the country. The golden sandy beaches are famous and perfect for
building sandcastles, paddling.

Situated near Scarborough’s stunning North Bay, the hotel has
comfortable, beautifully furnished rooms, great food and excellent
facilities. Its facilities include an incredible indoor swimming pool,
jacuzzi and steam room. Steps into the hotel.

Lift to Tea —N" Bar/ Two
M| most COffee \/Restaurant () avallable ? Lounge Excursions
rooms far:/llt/es ()




SIDMOUTH, DEVON
ROYAL YORK & FAULKNER HOTEL - Tour 35

MONDAY 9™ - FRIDAY 13™ JUNE 2025

= 4
EGI 9-00 5 DAYS
NO SINGLE SUPPLEMENT
(SUBJECT TO AVAILABILITY)

The beautiful coastal town of Sidmouth is a firm favourite with all our
clients. A coastline laminated by the vivid red sandstone cliffs.

Royal York & Faulkner Hotel is a traditional, family-run, regency hotel
with restaurant, spa facilities and stylish café-bar.

YOUR HOLIDAY INCLUDES

* Half board accommodation

* A wellness spa for you to relax and unwind in (charges apply)
* Several lounges to relax in

EXCURSIONS
« Exmouth and cruise on the River Exe including Cream Tea (fare included)

e Avisit to The National Trust Killerton House & Gardens
(entrance included, discount available for National Trust Members, please
bring National Trust Membership card)

L/ft to iFi
most I coffee \/Restaurant 7 amlﬁg_/_‘;able ? Lgunge
rooms faal/t/es ()

Two Live Seafront
Excursmns Entertainment Hotel




LYTHAM ST ANNES

INN ON THE PROM - TOUR 40

MONDAY 30™ JUNE - FRIDAY 4™ JULY 2025

YOUR HOLIDAY INCLUDES

* Half board accommodation
« Alift to ease your journey from lounge to bedroom
¢ Rooms to relax in with all the luxuries you will need

£499.00 :oas = EXCURSIONS
NO SINGLE SUPPLEMENT * Over the Dales to the Yorkshire market town of Skipton

* A cruise along the beautiful Lancaster Canal whilst indulging in a
Cream Tea (fare included)

(SUBJECT TO AVAILABILITY)

Situated on St. Annes Promenade, this stylish hotel overlooks the
Irish Sea and St. Annes Beach and offers stunning interior decor with
quality furnishings. The hotel is owned and run by the Croston family
and has been for over 3 generations. All bedrooms have TVs and
Egyptian cotton quilts.

Live entertainment is available, including a quiz night. You can also
use Nivens Health Club, relax in the sauna, hot tub and indoor pool.
There are 3 gyms plus a poolside bar that serves a selection of
refreshments throughout the day.

Lft to =\ Wi Bar lndoor Seafront Two
most coffee \%Restaurant Q avallable ? Lou/{ge Spa /Pool otel EXCUrSIOnS Entertamment
rooms facilities / )




LLANDUDNO YOUR HOLIDAY INCLUDES

* Half board accommodation at award winning hotel
TYNEDALE HOTEL - TOurR45 + This superb hotel boasts a varied restaurant menu

MONDAY 275" - FRIDAY 25™ JULY 2025 » Take a stroll along the picturesque level promendade

l l] - « Alift to ease your journey from lounge to most bedroom and restaurant

* Executive rooms available (supplements apply)

EXCURSIONS

* A trip on the famous Ffestiniog Railway from Blaenau Ffestiniog
to Porthmadog (fare included)

* A scenic drive to Llangollen through the Horseshoe Path

— ;-
- - e

1 / S
£595l°° 5 DAYS
NO SINGLE SUPPLEMENT
( SUBJECT TO AVAILABILITY)

The Award Winning Tynedale Hotel is set just 20 metres from the
beach in the seaside resort of Llandudno. It offers modern rooms and
regular live evening entertainment. With a TV, tea and coffee and
ironing facilities, each spacious room also has bright, stylish décor.
Executive rooms carry a supplement.

Centrally placed on Llandudno’s promenade, the pier is a 10-minute
walk away. The sleek restaurant and bar provides a varied menu with
both modern and classic dishes.

p 989

Lift to Tea & V4 =\ WiFi Bar/ Seafront Two

most D coffee \Restaur ant =N Gvai Hotel E 7
CT N most ites /) o> available Lounge Xcursions




PITLOCHRY

HIGHLAND PERTHSHIRE
THE DUNDARACH HOTEL - Tourso0

WEDNESDAY 6™ - MONDAY 11™ AUGUST 2025

£699.00

NO SINGLE SUPPLEMENT
(SUBJECT TO AVAILABILITY)

The Dundarach Hotel is in the beautiful Highland Perthshire town of
Pitlochry, standing on high ground overlooking the Tummel valley
and across to the river and Pitlochry Festival Theatre. Set in a couple
of acres of private grounds, the accommodation is peaceful, yet just 2
minutes from the centre. Although the hotel does not have a lift, there
are some ground floor rooms available.

EXCURSIONS
* A tour through Crieff and Killin to the scenic falls of Dochart
* A visit to Scone Palace, crowning place of Scottish Kings

* A ride through the Cairngorms National Park via the spittal of
Glenshee to Ballater

Comfortable, well-appointed rooms, with
flat screen televisions, tea and coffee making
facilities, hairdryer, ensuite bathroom with bath/shower.

Pitlochry is a town in the Perth and Kinross council area of Scotland
lying on the River Tummel. It is largely a Victorian town, which
developed into a tourist resort after Queen Victoria and Prince Albert
visited the area in 1842 and bought a highland estate at Balmoral. It
remains a popular tourist resort today. It is popular as a base for coach
holidays. The town has retained many stone Victorian buildings, and
the high street has an unusual period cast iron canopy over one side.

YOUR HOLIDAY INCLUDES
* Half board accommodation

¢ Three Excursions
(entrance included)

M

coffee
facilities

fﬁ\ Bar/
/\/Re“a“’a"t ~ avallable Lounge

Three
Excursions




CLEVEDON, SOMERSET
WALTON PARK HOTEL - TOurss

SUNDAY 17™ - THURSDAY 215" AUGUST 2025

YOUR HOLIDAY INCLUDES

* Half board accommodation

* This fantastic hotel boast stunning views

* Alift to ease your journey from lounge to bedroom

EXCURSIONS
* The City of Bath with Abbey, gardens and Roman Baths
£549.oo SIEATE ' «  Full day tour visiting (Fheddar Gorge and the City of Wells
DOUBLE SOLE OCCUPANCY £80.00 * A day out to the seaside resort of Weston Super Mare

A real hidden gem of Somerset, Clevedon is a delightful place to stay.
This Victorian hotel cliff-side gardens and panoramic views across the
Severn Estuary only add to the appeal! An ideal base for touring the
West Country, this hotel boasts spacious bedrooms, many with sea
views. The restaurant completes the stunning picture, with wonderful
food and service to match!

Lift to Tea " ﬁ Seafront Three
(T»L %g%s ?ggj‘?ﬁ » /\Restaurant ‘f.\‘ avallable Lounge Excursions




PAIGNTON, DEVON CIone

¢ Steam Train from Paignton to Kingswear

THE MARINE HOTEL - TourR60 then connecting ferry to Dartmouth
FRIDAY 5™ - MONDAY 8™ SEPTEMBER 2025 YOUR HOLIDAY INCLUDES

* Half board accommodation
¢ One Excursion including train fare

£386.00 :oavs
NO SINGLE SUPPLEMENT
(SUBJECT TO AVAILABILITY)

Situated on a level position, directly opposite Paignton Seafront and a
short walk to the town centre, you couldn’t ask for a better location on

the English Riviera.

Experience comfort at The Marine Hotel, enjoy the charming bar
lounge with free Wi-Fi. Perfectly located on the English Riviera,
modern amenities for an unforgettable stay. All rooms are equipped
with tea and coffee making facilities, TV, telephone and a hair dryer.
Steps to some rooms from the lift.

The English Riviera, which covers the three towns of Torquay, Paignton
and Brixham, is a resort in the truest sense of the word, attracting
thousands of visitors of all ages and interests throughout the year.

At night Paignton’s seafront comes alive with illuminations and is
perfect for an evening stroll.

ar/ One Seafront = Live WiFi
C. tg oa” %gg;?te;es /\Restaurant ? Lounge Excursion Hotel i available

©



ISLE OF MAN
RUTLAND HOTEL DOUGLAS - TOUR 65

TUESDAY 16™ - SATURDAY 20™ SEPTEMBER 2025

EXCURSIONS

« Full day tour to the north of the island including visits to the Laxey
Wheel, Ramsey and Milntown House and Garden. This includes a
visit to the Courtyard Bike Museum (admission included).

* A tour to the south of the Island visiting Peel and the Calf of Man.

YOUR HOLIDAY INCLUDES
* Half board accommodation

i AN . e « A lift to assist you to your bedroom, 9 steps into hotel due to
£611-oo 5 DAYS . ’ architectural features this hotel isn’t suitable for people with

SINGLE SUPPLEMENT £64.00 mobility issues
(SUBJECTTO AVAILABILITY) « Barandloungeforrelaxing and catching the evening entertainment

* Ferry crossing from Heysham and return included

On the scenic Queens Promenade, The Rutland Hotel is an elegant
building on the Isle of Man. With panoramic views across Douglas
Bay, it is just 5 minutes drive from the ferry terminal and a short
seafront stroll from the town centre. Featuring 24-hour room service,
a carvery restaurant and free Wi-Fi. Each room includes a flat-screen
satellite TV, tea and coffee making facilities, and ironing supplies. The
en-suite bathrooms have a shower, bath, and a hairdryer. Some rooms
boast sea views on request.

: 98§
Lift to / AN WiFi Seafront Two @ Live
C M ,rgg% < ' ";;C’CI ';';:’ges \R estaurant ’\. available Lounge Excursions @ Entertainment




POTTERS RESORT
FIVE LAKES, COLCHESTER - TOUR 70

MONDAY 6™ - FRIDAY 10™ OCTOBER 2025

EXCURSION
* Half day tour to Colchester

YOUR HOLIDAY INCLUDES

£599 oo TARRE S TS « Four meals a day - breakfast, lunch, dinner and late-night snacks
n 5 DAYS : : > all included in price

SINGLE SUPPLEMENT £100.00 . . . . ) )
PREMIER PLUS AND DELUXE e All Drinks included in price (some premium drinks are chargeable)

SUPPLEMENT £40.00 PER PERSON *  Premier plus and deluxe rooms offer views over the lake and golf
course (supplements apply).

Five Lakes Potters resort is the UKs newest all-inclusive holiday resort Daytime and Evening entertainment

situated on the doorstep of Colchester. This all-inclusive holiday resort
is set in 320 acres of beautiful grounds, giving you the opportunity to
relax and unwind. The resort offers you the chance to try your hand
at many other activities while you are in residence. The resort offers
evening entertainment like no other with themed shows throughout
your stay. Potters offers many different rooms from the hotel itself
where rooms are located on the first and second floors or Village
Rooms that are in the grounds just a short walk away from the hotel.
Some of these rooms are only accessible by stairs.

L/ft to WiFi Free % Spa One Live
some D c Of f fee \%R estaurant r'\ available Bar F’go/ Excursion Entertainment
rooms facilities ()




LLANDUDNO - HOLLY & MISTLETOE

THE TYNEDALE HOTEL - Tour 75
FRIDAY 24™ - TUESDAY 28™ OCTOBER 2025

£582loo“5 DAYS .

NO SINGLE SUPPLEMENT
(SUBJECT TO AVAILABILITY)

Welcome to our fantastic Holly & Mistletoe break at the Tynedale Hotel,
where a white Christmas and a gift from Santa are always on the menu.
Now it’s time to relax and enjoy a fabulous 5 days of festive fun.

YOUR HOLIDAY INCLUDES
* Half board accommodation and many extras

* Alift to ease your journey from lounge to bedroom and restaurant
» This fantastic hotel boasts a full menu for the festive season.

* Two excursions including a tour and tasting at Penderyn Whisky
Distillery (entrance included)

SIDMOUTH - FESTIVE BREAK
THE ROYAL YORK & FAULKNER HOTEL - ToUR 80

WEDNESDAY 19™ - SUNDAY 23*° NOVEMBER 2025

| P 3 Y o ..\E('!— =
e [ 1] R AN Y [T
£482.00 ;..
NO SINGLE SUPPLEMENT
(SUBJECT TO AVAILABILITY)

The beautiful coastal town of Sidmouth is a firm favourite with all our
clients over many years. Royal York & Faulkner Hotel is a traditional,
regency hotel with restaurant, spa facilities and stylish café-bar.

YOUR HOLIDAY INCLUDES

¢ Half board accommodation

* A wellness spa for you to relax and unwind in (charges apply)
* Several lounges to relax in

* Seasonal entertainment and traditional Christmas Fare

* Two excursions including Exeter Christmas Market (tbc)




LYTHAM ST ANNES
INN ON THE PROM - TOUuR 85

MONDAY 1™ - FRIDAY 5™ DECEMBER 2025

£474-°° 5DAYS

NO SINGLE SUPPLEMENT
(SUBJECT TO AVAILABILITY)

Situated on St. Annes Promenade, this stylish hotel overlooks the
Irish Sea and St. Annes Beach and offers stunning interior decor with
quality furnishings. The hotel is owned and run by the Croston family
and has been for over 3 generations. All bedrooms have TVs and
Egyptian cotton quilts.

Seasonal menu and entertainment. You can also use Nivens Health
Club to relax in the sauna, hot tub and indoor pool. There are 3 gyms
plus a poolside bar that serves a selection of refreshments throughout
the day.

EXCURSIONS:
+  Two excursions including Blackpool Tower Ballroom (entrance included)

YOUR HOLIDAY INCLUDES

» Half board accommodation

* Alift to ease your journey from lounge to bedroom
* Rooms to relax in with all the luxuries you will need

coffee
facilities

L/ft to
most
rooms

o Wi Bar/ %lndoor
/\Restaurant ,I;\\ A ebie Lounge ~=f=" Spa/Pool

Seafront Two Live
Excursmns Entertainment




IMPORTANT INFORMATION

Insurance

We have been advised by the financial conduct
authority (FCA) that travel insurance can no longer
be included in the cost of your holiday.

We will become Passive Information Providers,
which means we can give you insurance information
leaflets, but you must then deal directly with the
insurance company and send your premium to
them. It is not compulsory to have travel insurance
on tours within the UK.

If you travel without adequate insurance and
require our assistance whilst away, we will claim
from you any expenses we incur on your behalf,
which would have otherwise been covered by
insurance.

Please read the cancellation charges scale carefully,
as you may be able to reclaim cancellation charges,
if they are covered under the terms and conditions
of your chosen insurance policy.

Financial Security

Terry Bushell Travel is a company committed to
customer satisfaction and consumer financial
protection. We are therefore pleased to announce
that, at no extra cost to you, and in accordance
with “The Package Travel and Linked Travel
Arrangements Regulations 2018” all passengers
booking with Terry Bushell Travel are fully
insured for the initial deposit, and subsequently
the balance of monies paid as detailed in your
booking confirmation form. The policy will also
include repatriation if required, arising from
the cancellation or curtailment of your travel
arrangements due to the insolvency of Terry
Bushell Travel. This insurance has been arranged
by Towergate Chapman Stevens through Evolution
Insurance Co. Ltd.

Customer bookings will be declared on a monthly
basis to Towergate Chapman Stevens. This cover is
subject to the terms, conditions and exclusions of
the insurance policy wordings, a copy of which is
available on request.

DRIVERS SIDE

COACH SEATING LAYOUT
1 5
2(])|s
3|7
a|])|s

KERB SIDE

Pick up information
We aim to provide boarding points that are
convenient for the majority of our passengers,
whilst avoiding an over long picking up route. If
you prefer you can always make your own way to
our final boarding point.

Please ensure you request your pick up point at
the time of paying the balance for your holiday. No
guarantees can be made but we will aim to get you
to the nearest boarding point.

Our main pick up area is Burton on Trent, South
Derbyshire and North West Leicestershire. We can
operate a feeder service from outlying areas at a
charge of £22 per person for the return service. This
must be booked no later than when your balance
payment is due. Please check with us which areas
this service covers.

LOYALTY DISCOUNT

After booking your first holiday (5 days or
longer) for 2025, we will deduct £5.00 per
person off all subsequent 5 days or longer
holidays taken during 2025. PLEASE REQUEST
THIS DISCOUNT AT THE TIME OF BOOKING.

This offer does not apply to Group Bookings
which qualify for other discounts.




FAIR TRADING CHARTER

PLEASE READ THIS CAREFULLY BEFORE BOOKING
YOUR HOLIDAY CONTRACT WITH TERRY BUSHELL TRAVEL

You pay a deposit and make a contract with us
When making a booking you pay a deposit of £50.00 per person for Holidays. The contract is made at the date the deposit
is entered on to our reservation system and we issue a confirmation of booking.

You pay the balance

The balance shown on your confirmation is due six weeks prior to the tour departure. Should the balance not be paid at the
due date, we reserve the right to cancel the reservation and apply cancellation charges as shown below. Balance reminders
are not sent.

If you cancel your holiday
Should you or any other member of your party be forced to cancel your holiday you must notify us IN WRITING.
A cancellation charge calculated on the scale set out below becomes payable.

More than 42 days Loss of deposit

29 - 42 Days 30%
15 - 28 Days 60%
0-14 Days 100%

If you change your booking

If after our confirmation has been issued you wish to change to another of our current holidays, we will do our utmost to
make the change. The request must be in writing and a £10.00 administration fee paid per person. Any alteration made after
the original balance is due will be regarded as a cancellation and be subject to the cancellation charges set out above.

If we cancel your holiday

We reserve the right to cancel your holiday if there are insufficient bookings to justify the departure, in which case we
will inform you at least six weeks prior to departure. In the unlikely event of this happening you will have the option of
transferring to another tour or accepting a full refund.

If you have a complaint

If you are unfortunate enough to have a complaint during your holiday please inform the person responsible immediately
(i.e. Hotel Manager) and also advise our driver/tour manager who will do their utmost to resolve the problem immediately. If
the matter cannot be put right on the spot, you must notify us in writing within 28 days of the completion of your holiday.

Conditions of Carriage

When you travel on a train or ship the conditions of carriage apply and are subject to National and International conditions
which may limit or exclude liability. Your contract made under the terms of this agreement is subject to English law and
jurisdiction. Some coach journeys may be operated by vehicles which have a specification different to that detailed in this
brochure.

Other terms

We reserve the unconditional right to refuse a booking or terminate a passenger’s holiday in the event of unreasonable
conduct.

We regret that no pets or other animals may be taken on our coaches. You are responsible for ensuring that you are at the
correct departure point at the correct time and we cannot be liable for any loss or expense suffered by passengers because
of their late arrival at any departure point.

Excursions are included in the price of most holidays and refunds cannot be made for passengers not wishing to go on these
excursions. Admission fees to buildings, grounds etc are not included in the price of the holiday unless otherwise stated in
the brochure. We cannot accept responsibility if passengers are not in possession of the correct travel documents.

If we change your holiday
The arrangements for holidays in this brochure are made many months in advance and changes are sometimes unavoidable.
Most of these changes are very minor, but where they are significant we will notify you as soon as possible. A significant
change is one that involves changing your departure date, resort area, quality of main hotel or eliminating a destination from
the itinerary. In the event of a significant change you may decide to
a) Continue with the holiday as amended
b) Accept an alternative which we may offer
¢) Cancel your booking and receive a full refund.

Your holiday price

The price of your holiday is guaranteed and will not be subject to any surcharges except for those resulting from increases

in fuel prices, government action including additional bonding or licensing requirements and VAT. In all cases we reserve

the right to pass these amounts on in full. U.K. Holiday prices include all coach travel, hotel accommodation and meals as
specified in the holiday description and VAT at the current rate where applicable. If the cost of the tour increases by more
than 10% you are entitled to cancel and receive a full refund. Should you decide to cancel because of this, you must exercise
your right to do so within 14 days of the date of your amended invoice. Surcharges will not be imposed within 30 days of the
departure. Morning Coffee, afternoon tea and other refreshments are not included. Gratuities to the hotel staff and driver/
tour manager are discretionary. Final details of departure times and points will be sent to you about one week prior to the
departure date when they have been finalised.

YOUR HOLIDAY INFORMATION

Seat Allocation

Requests for particular seats can be made when booking, but since allocations are made on a first come first served basis,
early booking is advisable. Reserved seats are held throughout your holiday. For operational reasons, a coach of different
configuration may be used and we reserve the right to alter a seating plan, although this will be avoided as far as possible.

Smoking
There is a total smoking ban on the coach, but frequent comfort stops are made.

Access

The holidays in this brochure have been carefully planned to include as much of interest as possible. Inevitably some of the
holidays include lengthy periods of travel and some walking on sightseeing excursions. Many of the hotels will have steps
to contend with and may not have lifts. We will do our best to look after disabled passengers but please advise us when
booking of any special requests. Wheelchairs can be carried, but due to restricted space, advance notice must be given to
our office. We are unable to accommodate motorised wheelchairs due to Health & Safety regulations.

Bedrooms

All bedrooms in all our hotels have en-suite accommodation; this may be a bath, a shower, or shower over bath all with toilet.
Please make a request if you have a preference. This will be put on the rooming list, but cannot be guaranteed as all hotels
have different facilities available. There are usually a limited number of ground or low floor rooms available and requests for
this accommodation must be made when booking. Not all hotels have lifts or ground floor rooms.

Single Rooms
Single Rooms are always in short supply (and may be subject to supplementary charge). We advise early booking.

Special Diets
If you require a special diet you must inform us at the time of booking. This will be notified to the hotel and any extra costs
incurred must be paid to the hotel before departure. We cannot guarantee hotelier’s compliance with dietary requests.

Entertainment

Entertainment offered by hotels is indicated in the hotel description. The nature and frequency of the entertainment
presented is at the discretion of the hotel and therefore not guaranteed and could be withdrawn if there is a lack of demand
or insufficient numbers in the hotel.

Luggage

In view of the restricted space available, we ask you to keep luggage down to one MEDIUM sized suitcase PER PERSON, but
a SMALL holdall can be taken on board the coach. Please think about the driver and hotel staff who have to handle your
luggage and keep the weight to a maximum of 20 kilos. If your case is very heavy you may be asked to handle it yourself.

Child reductions
Child reductions will apply to children under the age of 12 at the date of travel, sharing a room with two adults paying full fare.
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Terry Bushell Holidays are specialists in short breaks and holidays by coach.
We offer a sensational selection of holidays right across the UK,
you are sure to find a holiday to suit you!

Day Tour Programme also available - please call for details.

We offer group private hire for holidays and day tours,
please call for details.

To make a reservation please phone our office or call in during opening hours

TELEPHONE: 01283 538242

Office Hours: Monday - Friday 9.30am to 3.00pm
Terry Bushell Travel, 14 Derby Street, Burton upon Trent, Staffordshire DE14 2LA.
SCAN ME Email: info@terrybushelltravel.co.uk ¢ Website: www.terrybushelltravel.co.uk



